THA ConnecTN — PROMPT
Webinar

February 20t, 2018



Meeting Agenda

Welcome (5 min) Bryan Metzger 10:00-10:05

ConnecTN Overview Bryan Metzger 10:05-10:25
* Encounter Notification Service (ENS)
» ConnecTN Status Update

PROMPT Demo David Rodriguez 10:25-10:45

Wrap Up Bryan Metzger 10:45-11:00
* Next Steps
+ Q&A



ConnecTN Overview



ConnecTN Service and ENS Overview
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#1. Member Rosters / Panel Loading

MEMBER ROSTERS
(TennCare Elig. File &
Hospital Auto-Subscribe)
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#1: Loading the TennCare Roster
» TennCare provides an updated eligibility file
(panel/roster) weekly
* ~1.4 million patients
* Loaded and stored in ENS



#1:. Hospital Auto-Subscription

* "Auto-Roster”

— Add patients upon discharge (A03) from a sending facility
using the ADT feed

— Ageout — keep a patient on a roster for 6 months from
discharge

* “Auto-Subscription”

— Subscribe to (i.e., be notified about) patient events
occurring at outside facilities for the following:
 Inpatient events: Admits (A01) and Discharges (A03)
« ED events: Registrations (A0O4) and Discharges (A03)



#2. HL7 ADT Events
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#2. HL7 AC
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#3: Attribution, Rules & Filters
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#4a: TennCare Notifications & Alerts

NOTIFICATIONS
(TennCare’s
Web Service and CCT)
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#4b: Hospital Notifications & Alerts
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PROMPT Web Portal



ConnecTN Service and ENS Overview
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Project Status Update

ConnecTN Rolling Hospital Go-Lives
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PROMPT Demo



Wrap Up



Next Steps — PROMPT Access

« Designate a primary contact from your facility and provide to
Bryan Metzger (bmetzger@tha.com)

— THA will follow-up with the designated primary contact on a regular
basis (e.g., monthly) to confirm access, users, etc.

« Each user to complete and send a User Access Authorization
Form to Bryan Metzger (bmetzger@tha.com)
— Form is available at http://connectn.org/Resources

* Accounts will be created within 2-3 business days with
credentials securely emailed directly to each end-user
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PROMPT Training Resources

 Demo video(s) and user guides have been
posted on the ConnecTN website (Resources)

« Additional questions can be directed to Bryan
Metzger (bmetzger@tha.com)
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Questions?



