
THA ConnecTN – PROMPT 
Webinar 

February 20th, 2018 



Meeting Agenda 
Topic Leader Time (CST) 

Welcome (5 min) Bryan Metzger 10:00-10:05 

ConnecTN Overview 

• Encounter Notification Service (ENS) 
• ConnecTN Status Update 

Bryan Metzger 10:05-10:25 

PROMPT Demo David Rodriguez 10:25-10:45 

Wrap Up 

• Next Steps 
• Q&A 

Bryan Metzger 10:45-11:00 



ConnecTN Overview 



ConnecTN Service and ENS Overview 
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#1: Member Rosters / Panel Loading 

MEMBER ROSTERS
(TennCare Elig. File & 

Hospital Auto-Subscribe)
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#1: Loading the TennCare Roster 
• TennCare provides an updated eligibility file 

(panel/roster) weekly 
• ~1.4 million patients 
• Loaded and stored in ENS 



#1: Hospital Auto-Subscription 
• “Auto-Roster” 

– Add patients upon discharge (A03) from a sending facility 
using the ADT feed 

– Ageout – keep a patient on a roster for 6 months from 
discharge 

• “Auto-Subscription” 
– Subscribe to (i.e., be notified about) patient events 

occurring at outside facilities for the following: 
• Inpatient events: Admits (A01) and Discharges (A03) 
• ED events: Registrations (A04) and Discharges (A03) 

 



#2: HL7 ADT Events 

HL7 ADT
(IP & ED)
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#2: HL7 ADT 
MSH|^~\@|PMS|ABC||AIT|201510211018||ADT^A03|201510211120321P||2.3
EVN|A03|201510191018||O|ADM105

PID|1||001001061077||TEST^JOE^^^^^L||19570427|M|SMITH|2028-9^Asian|123 STREET ROAD^B214^BROOMALL^PA^19008||(256)000-
0000^PRN^^NO EMAIL^^256^0000000^^||English|S|CAT|20120082656|000000001|||N
PD1|||||||NUU|||||

PV1|1|I|EDA^ EDA^53|X^Emergency admission|||69999^DOCTOR SEUSS|||MED||||7^Emergency room|||69999^DOCTOR 
SEUSS|S|000001|K^20150908||||||||||||||||AHR||||||||201509081422|201510191018

PV2|||CA^Car Accident|||||||||||||||||||||DI|||||||||10/22/2015
DG1|1|10|V42.0^Car driver injured in collision^ICD10|Car driver injured in collision with two- or three-wheeled motor vehicle in nontraffic 
accident|201503231413|F|140||||||||01|94307

IN1|0001|B80^^^^^||BC OF INDEPENDENCE|P O BOX 69352^^HARRISBURG^PA^171069352||(215)000-
0000^PRN^^^^215^0000000||||ACME||||O|TEST^JOE^^^^^L|01|19570427|123 STREET 
ROAD^B214^BROOMALL^PA^19008|||1||||||||AD||||||QCB12345678|||||||F||Y||S



#3: Attribution, Rules & Filters 

MATCH, RULES & FILTERS 

#3



#4a: TennCare Notifications & Alerts 

NOTIFICATIONS
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Web Service and CCT)
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#4b: Hospital Notifications & Alerts 
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PROMPT Web Portal 



ConnecTN Service and ENS Overview 
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Project Status Update 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Live Hospitals 2 2 2 9 22 22 25 48 82 89 97 102

Total ADTs Received 746 175,627 142,022 207,449 265,897 450,531 774,025 877,408 928,039

TennCare Notifications 0 0 0 143 44,604 35,068 58,771 81,739 135,600 246,859 283,746 294,580
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PROMPT Demo 



Wrap Up 



Next Steps – PROMPT Access 
• Designate a primary contact from your facility and provide to 

Bryan Metzger (bmetzger@tha.com) 
– THA will follow-up with the designated primary contact on a regular 

basis (e.g., monthly) to confirm access, users, etc. 

• Each user to complete and send a User Access Authorization 
Form to Bryan Metzger (bmetzger@tha.com)  
– Form is available at http://connectn.org/Resources  

• Accounts will be created within 2-3 business days with 
credentials securely emailed directly to each end-user 

mailto:bmetzger@tha.com
mailto:bmetzger@tha.com
http://connectn.org/Resources


PROMPT Training Resources 
• Demo video(s) and user guides have been 

posted on the ConnecTN website (Resources) 
• Additional questions can be directed to Bryan 

Metzger (bmetzger@tha.com)  

mailto:bmetzger@tha.com


Questions? 


